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CONVERSION ANALYSIS OF SPEECH ACTIVITY IN INTERVIEW SITUATIONS

Abstract

This scientific paper is dedicated to the analysis of conversions in speech activity in the context of
interviews, with a focus on the dynamics of interaction between interlocutors. Conversation analysis views
speech acts not only as a sequence of utterances but also as a dynamic process that includes elements such as
pauses, interruptions, and topic shifts. The paper examines key elements such as pauses, interruptions, topic
manipulations, and non-verbal components, as well as their impact on the structure and flow of interviews.
The research results show that pauses and interruptions play a significant role in controlling the pace of the
conversation, while topic shifts are used as a strategy to avoid uncomfortable questions or to delve deeper into
certain aspects of the topic. The importance of considering these elements when conducting and analyzing
interviews, opening new perspectives for research in linguistics and sociolinguistics.
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Introduction

An interview is a conversation to gather information. The interview includes an interviewer
who asks questions and an interviewer who answers these questions. The interview can be conducted
during a meeting or by phone. In addition, today in interviews, the internet is a means of
communicating without meeting participants in person. An interview is a technique that people use
when they need to carefully collect information about opinions, thoughts, experiences from their
lives. The interview is effective if it is associated with questions of the topic, a complex questionnaire
and thorough research. The audience is more effective through face-to-face conversations than
through written or telephone conversations, which means that face-to-face conversations are more
effective. In addition, the interview is an important way to gather basic information that includes
verbal communication between the researcher and the participant. Interviews are usually used in the
development of questionnaires, as well as in research and descriptive studies. There are a number of
completely unstructured ways of interviewing, in which the participant is allowed to freely talk about
anything, where the participant's answers are limited to answers to direct questions. The quality of
the data collected during the interview will depend on both the design of the interview and the
qualifications of the interviewer. If someone has received clinical training and is used to working
with patients, then this is sufficient training for conversations with patients and others for research
purposes. Although there are some areas that are relevant in terms of the basic communication skills
required, it must be recognized that other skills are required to conduct research. The interview is
compiled from two main parts, which are interviews in journalism and interviews in sociology. First
of all, in journalism, the main purpose of the interview is to get information on the prepared questions.
The interview is carried out through personal goals or specific business goals. We take information
about interview methods from the fields of journalism, for example, considered from psychology,
sociology, linguistics or other fields. An interview is a type of dialogue in which individuals have a
specific purpose during the conversation. It can also be noted that the interview has a single semantic
goal, obtaining up-to-date information during the sequence of questions. The interview is used in a
business meeting, conversation, meeting, etc., the purpose of which is to obtain information. As part
of an empirical study, 10 interviews were analyzed, recorded and transcribed for further analysis. We
used the approach proposed by Bolden (2014), which explores the role of pauses in interaction, and
applied the methods proposed by Shegloff and Jefferson to analyze the structuring of the dialogue. In
the course of the research, we have identified several key points: Pauses and interruptions: We have


mailto:kassiyetabay@gmail.com

2

found that pauses play an important role in changing the course of a conversation. They serve as
indicators, allowing the interlocutor to control the pace of the conversation and manipulate the
perception of questions and answers. Pauses were often used to delay the development of a
conversation or give the other person time to reflect. Topic change: In some interviews, respondents
actively changed the topic of the conversation, which allowed them to avoid unpleasant or difficult
questions. These changes often occurred after a brief pause or a remark that deviated from the main
topic, which corresponds to the approach described by Kottoff (2017), which emphasizes the
importance of changing the topic to manage the course of the interview. Non-verbal elements:
Although all interviews were conducted in text format, analysis of non-verbal components such as
intonation, acceleration or deceleration of speech, as well as the use symbols in online interviews also
showed how these elements affect the perception of information.

Experimental Section

It is known that there are magazines specializing in large portrait interviews. There are also
short interviews, consisting of detailed multi-page interviews, as well as two or three questions and
answers. Some publications publish interviews of a certain type. Interview is limited to the duration
of the conversation — 60 seconds. Thanks to this, dynamism is achieved, because there are no
unnecessarily long questions and answers. In published interviews, the word journalist is usually three
to four times less than the word of the interlocutor. It is clear that the audience is more interested in
the words of the interviewer than the words of the journalist. We can note the type of interview-
monologue. Here, on the part of the journalist, no questions are asked or only one question is asked,
after which the interlocutor is given the floor. This is a survey of experts or ordinary citizens on some
topical topic, that is, when a question is published, it consists of the answers of different people. As
for the interview, here the volume of questions of the journalist and the answers of the interlocutor
are approximately the same. The statements of respondents to such an interview are no more than
those of the interviewees. Our results confirmed the importance of conversion elements such as
pauses, interruptions, and topic changes in the context of an interview. Pauses are important markers
that can change the structure and dynamics of a conversation, as indicated in the works of Bolden
(2014). Interruptions are often used to take the initiative in a conversation, which is also confirmed
by the research of Shaw and Haines (2012). It is important to note that the successful use of these
strategies in interviews is related to how well the interlocutors are able to control and manipulate the
conversation process. The role of topic change is also important for the study of interview practices.
In particular, when interlocutors feel that they cannot provide a satisfactory answer to a question, they
use a topic change as a strategy to avoid difficult topics, as demonstrated by Kottoff's work
(2017).Any information speech in society can take different forms, and we must choose in what form
we will present it for discussion when trying to describe it to society. Sometimes society can be
multilingual; we must also emphasize that our definitions of language and society are not
independent: the definition of language includes a direct reference to societnu [1].

Results and Discussion

Sociology studies the relationship between language and society. They are interested in
explaining why we speak differently in different social contexts, and they are interested in defining
the social functions of language and the ways in which it is used and used to convey social meaning.
Studying how people use language in different social contexts provides a powerful insight into how
language works. Sociology and also includes information on how to use language for different
functions, such as performing tasks in different contexts. Obviously, it is necessary to be able to use
language effectively and politely in relation to different people. In this regard, the importance of
sociology is high. Today, participants in the interview can give not only specialists, experts and
authoritative people, but also ordinary citizens. These studies show that in interview situations, the
most important elements are not only the lines themselves, but also their context. These theoretical
developments continue to evolve due to the use of new technologies for the analysis of spoken data,
such as software for transcription and text analysis, which significantly expands the possibilities of
analysis. It is important to note the work of scientists such as Shaw and Haines (2012), who
investigated the use of pauses and interruptions in conversations and showed how these elements
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affect the perception of interlocutors of each other. Another significant contribution is the study by
Kotthoff (2017), which demonstrates the importance of interaction in interviews not only at the level
of verbal communication, but also at the level of non-verbal signals such as intonation and pauses,
which can serve as indicators of changes in conversation dynamics [2].

As part of the interview analysis, it is also important to take into account the influence of
cultural and social factors on the perception of these elements, which is emphasized in the research
of Lukina (2019), where they explore the features of interviews in a Russian-speaking context.
Informational interview - the most popular type of Interview aimed at collecting material for news.
Due to the strict time standards, this interview is characterized by a very dynamic pace. For example,
to show a disaster of national significance, a TV filming team can interview more than ten people
within an hour. If it is necessary to find out the strength of the explosion and the estimated number
of victims, the journalist must find out all the details in a short time. Interview is an informational
description, only in an even shorter version. Operational statements of experts, specialists in any field
in specific situations are a mandatory component of Press News, Radio or television news. Journalists
call this type of Interview a sociological survey, since it contains an element of a specific sociological
research method - an approved, explicit question for a large number of respondents. Investigative
interview - conducted for the purpose of investigating the incident. As a rule, it is organized in detail
and is not strictly limited by time limits. It is very important to pay a lot of attention to setting goals
and working on the materials in advance, fully study all written sources and oral testimony, and think
over a good conversation strategy. M. Lukina in an interview noted that the most important questions.
In an investigative interview, there may be several characters with different temperaments and social
roles. The portrait interview-or personal interview is aimed at one person, but time is given to hold
several meetings with people or outside observers in advance for preparation [3].

The hero of such an interview may be a person who has shown himself from the best side in
some area of public life and aroused the interest of the public. Let's note another type of interview,
when a journalist acts on an equal footing with the interlocutor in the process of providing
information, in fact, interaction. Such a creative interview is often referred to as a conversation or
dialogue. The main persons of conversion analysis are H. Sachs, E. Schegloff and G. Jefferson, these
scientists considered the methodologies and foundations of conversion analysis. Noted scientists
indicate that conversation analysis provides a revolutionary approach to the study of social
phenomena, based on a detailed analysis of everyday interactions that occur naturally. That is, an
interview analysis shows how detailed sociological characteristics can be. It is clear that such a
method can pose a risk of losing the original purpose of studying the joint work of mutual
understanding of participants in social situations [4].

Conversation analysis has always been closely linked to sociology. Analysis of the conversation
between participants, studies the conversation as an action, and also proposes to understand that social
order is built through the consent of the participants in communication. Therefore, we came to the
conclusion that conversion analysis focuses on every detail of informants, such as intonation,
laughter, pauses, etc. Official interviewee each respondent is given an official interview to get
accurate information. The answers of all respondents can be comparative and classification. This
proves that the differences and similarities in the answers should reflect the real differences between
the respondents [5].

A formal interview can be used for a variety of purposes, including determining public opinion
on a wide range of issues, identifying consumer preferences, behavior patterns, and for many other
purposes, including obtaining quantitative information. The official interview takes place strictly, and
important information is discussed with active persons. When using an informal interview, no attempt
is made to obtain the same types of information from each respondent. The informal interview
methodology is not presented as a set of different, more complex and specific actions. When
conducting an informal interview, the interviewer has great freedom both in the formulation of
specific questions and in the formation of the general direction of the conversation. That is, in an
informal interview, participants behave freely and discuss any information, for example, the
interviewer's personal life, favorite food, interesting events in his life, etc [6].
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Particular attention is paid to the dynamics of interaction, which includes aspects such as the
reactions of interlocutors, their non-verbal signals, the use of pauses, intonation and other elements
that affect the perception and redistribution of information. M. R. Shaw and A. Haines (2012), in
particular, showed how during the interview participants often use "informal conversions™ to gently
change the subject or clarify information without obvious transitions. An important contribution to
the development of conversion analysis in interview contexts was the work of researchers such as
Shaw and Haines (2012), who studied the role of pauses and interruptions in speech practice. They
found that pauses can be both a tool for reflection and a way to slow down or speed up the pace of a
conversation, which is crucial in interview situations. In particular, pauses can be used for the
interlocutor to comprehend information or prepare an answer to a difficult question. McCarthy and
O'Keeffe (2011), in turn, investigated the dynamics of speech interaction in the context of online
communication, including on social networks and Web 2.0 platforms. These studies provide a deeper
understanding of how technology and Internet communication affect conversational practices, which
is especially important when analyzing interviews in modern conditions [7].

Conclusion

1. The authorial model of conversational analysis, adapted from daily conversation
analysis scheme, proves to be a useful tool for studying both formal and informal types of interviews.
By focusing on the interactive nature of speech, this model provides a structured framework to better
understand the dynamics of communication in interview settings.

2. The model's adaptability to the interview context is key. It highlights the importance
of considering not only the content of speech but also the relational and social aspects of the
interaction. This approach allows for a deeper understanding of how conversation unfolds in real-life
interview scenarios, offering valuable insights for researchers and practitioners in linguistics,
psychology, and related fields.
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Tyiin

Byt FBUTBIME KYMBIC cyX0aT KOHTEKCTIHAE TUIAIK 9PEeKEeTTePAiH KOHBEPCHSUIBIK aHAJIM31HE apHAIIFaH,
OHBIH IIIiHJE cyXOaTTacylibuiap apachlHIarbl e3apa opeKeT JWHAMHKACBIHA epeKIlle Ha3ap aylapbuUIFaH.
KonBepcusiblk aHanus ceiifiey akTijiepiH Tek ce3Jep Ti30eri peTiHje faHa eMec, COHBIMEH KaTap mnaysasap,
y3i1icTep JKoHE TaKbIPBIITAPABIH aybICYbl CHSKTHI 3JIEMEHTTEPAi KAMTHTHIH TUHAMHUKAIIBIK MPOLIECC PEeTiHIe
KapacTelpajpl. JKyMmbic OapbIChlHIa Tay3anap, Y3UTcTep, TaKbIPhINTapbl MAaHUMYJSIIUSIIAY —OKOHE
HeBepOaJb/Ibl KOMIIOHEHTTEP CHUSKTBHI HETI3T1 AJIEMEHTTEp 3EPTTENIIl, OJIap/IblH CyXOaTThIH KYPBUIBIMBI MEH
XKYpiciHe acepi TangaHaibl. 3epTTEy HOTIDKENEpi May3ajiap MEH Y3UIiCTepiH oHTrIMe BIpFarblH OackKapyna
MaHBI3Ibl POJI aTKApaThlH KOPCETill, TAKBIPHINTHIH aybICYbIH KOJNAHCBI3 CypaKTapAaH Kally HeMece HaKThI
TaKbIPBINITH TEPEHIPEK 3epJieiiey CTPATETHsCHl PETiHJe KOJIaHyFa OONaThIHBIH aHBIKTa bl JKyMbIC cyx0Oar
KYPrizy KoHe Tayay Ke3iHAe OChl 3JIEMEHTTEPi eCKepYAiH MaHbI3AbUIBIFBIH AJeNAehal, Oyt Tin OlmiMiHiH
KOHE COLIMOJMHTBUCTUKAHBIH 3€pTTEY calachlHAa >KaHa IMepcrleKkTuBanapApl amanpl. JKymbic cyxOaT
JKYPTi3yAiH COTTUTI TEeK AWAIOTTHIH Ma3MYHBI FaHa €MeC, COHIai-aK TIUMIK OPEKETTIH CTPaTeTHSIIBIK



BHCMCHTTepiH, MBbICAJIBI, T1ay3ajap, Y3iJ'IiCT€p JKOHC TaKbIPbIIITAPAbl MaHUITYJIANUAIAYAbl CCKEPC OTBIPHIIIL,
JKY3€re aCaTbIHbIH KGpCCTGILi.

AHHOTALINA

Hacrosimas HayyHast paboTa MOCBSIICHA aHATN3y KOHBEPCUI B PEUEBOH JCATEILHOCTH B KOHTEKCTE
WHTEPBBIO, C aKIEHTOM Ha JMHAMHKY B3aMMOACWCTBHS Mexay cobecemHrnkamu. KoHBepcHiHBIA aHAIN3
paccMaTpuBacT peUueBhIE aKThI HE TOJBKO KaK MOCIICIOBATEIIBHOCTS BEICKA3BIBAHMM, HO M KaK THHAMUYCCKAN
MPOIIECC, BKJIIOYAMOIIUN TaKWe SJIEMCHTHI, KaK May3bl, MPEpPhIBAHUS M CMEHAa TeM. B pamkax paboThI
HCCIIEYIOTCS KITFOYEeBBIE SJIEMEHTHI, TAaKHe KaK May3bl, MPEPhIBAHIS, MAHUITYISIIINA TEMaMH 1 HeBepOaITbHbIS
KOMITOHEHTHI, a TAK)KE UX BIASAHUE Ha CTPYKTYPY U XOJ UHTEPBbIO. Pe3ynbTaTsl HCcie0BaHs TOKA3aIH, YTO
nay3bl U IPEephIBAaHUS UTPAIOT BAXKHYIO POJIb B YIPABICHUU TEMIIOM Pa3roBOpPa, & CMEHA TEMBI UCIIOIb3YETCS
KaK CTpaTerusi yxojJa OT HEYJOOHBIX BONPOCOB WM JUIs Oojiee TIIyOOKOH MpopabOTKH OIpPENeICHHBIX
acmeKkToB TeMbl. PaboTa moATBep)KOaeT BaXKHOCTH y4deTa JTHX DIIEMEHTOB MpPH TMPOBEIACHUH W aHAIN3e
WHTEPBBIO, YTO OTKPHIBACT HOBBIC IIEPCIICKTHUBBI JUISI HWCCICHOBAaHMS B OOJACTH JIMHTBHCTUKH U
COLMOMMHTBUCTUKH. CTaThs MOJUYEPKHUBACT, YTO YCIICHIHOE WHTEPBHIOMPOBAHNE HEBO3MOXKHO O€3 yduera He
TOJIBKO COJEpXAaHMS ITUAIOTa, HO M CTPATETWYECKUX DJIEMEHTOB PEYeBON aKTHBHOCTH, TAKUX KaK ITay3bl,
MIpEepHIBAHAS U MAHHITYJIALNN TEMaMHU.



